
 

 
 
 
Job Posting 
 
Date: 9/12/2018 
 
Women In Distress is the only nationally accredited, state-certified, full service domestic 
violence center serving Broward County, Florida. Our mission is to stop domestic 
violence abuse for everyone through intervention, education and advocacy. 
 
The positions are considered “essential” personnel during holidays and in times of 
hardship, such as extreme weather conditions and/or other emergencies. 
 
Job Titles:  Residential Relief Advocate (Overnight shift) 
 
Reports To: Residential Shift Supervisor 
 
Salary for Residential Relief Advocate: $12.00 per hour 
 
Days/Hours:  Residential Relief Advocate, to work nights as needed from 10:30p.m. – 
7:30a.m. 
  
Workplace Location(s):  Jim and Jan Moran Family Center, Deerfield Beach, FL 
 
Qualifications:   

 Bachelor’s Degree in Social Services related field with residential and domestic 
violence experience, preferred. 

 Bilingual skills are preferred, specifically in English, Spanish, Portuguese and 
Creole languages.  

 Excellent customer service and advocacy skills  

 Candidates are required to be flexible to work holidays, overnights, and 
weekends as needed. 

 Demonstrate commitment to Women in Distress mission and principles of 
diversity and inclusion. 

 Works effectively as a team contributor on all assignments while contributing to 
a positive work environment for staff.  

 
In addition, candidates must possess a valid Florida driver’s license, safe driving record, 
and proof of automobile liability insurance. 



 
 
General Job Description for Residential Advocate: 
 
The Relief Advocate will provide supportive, trauma-informed and survivor directed 
services to domestic violence survivors in Women In Distress' Emergency Shelter 
program.  Relief Advocates provide coverage during shifts to ensure appropriate staffing 
within the shelter operational hours that may vary throughout the year. 
 
Primary responsibilities of Relief Staff are to provide overnight, weekend, and holiday 
coverage on our hotline and in our confidential emergency shelter for domestic violence 
survivors and their children. Relief staff answer our 24 hour emergency hotline, provide 
crisis intervention, offer support and education based on multicultural empowerment 
models, engage in recreational activities as able, maintain shelter security, model 
healthy relationships and non-violent conflict resolution to shelter survivors, and work 
with a team of shelter and hotline staff to ensure quality services and safety for all 
shelter residents and their children. 
 
Hotline duties: Engage in shift change at the beginning and ending of each shift. Provide 
crisis intervention, emotional support, information and resources to callers on the 24 
hour hotline. Complete new shelter intakes with back up support. 
 
Program administration: Maintain clear record keeping and documentation by adding 
activities into the database. Maintain required documentation of activities and incidents 
during each shift in shelter staff communication log book. Maintain required 
documentation of all work on your shift in shelter staff communication log book, 
database entry of hotline calls, narrative forms, and statistical forms. 
 
Additional requirements: Employee will be required to take the Florida Coalition 
Against Domestic Violence (FCADV) Core Competency training and obtain a passing 
grade of 75% or higher. 
 
To Apply: Send a letter of interest & updated resume to Valencia Taylor, Residential 
Supervisor, at vtaylor@womenindistress.org with a copy to 
employment@womenindistress.org. No phone calls.   
 
Women In Distress does not discriminate by reason of race, sex, color, age, national origin, religion, mental 
or physical ability, sexual orientation, gender identity, veteran or military reserve status, immigration 
status, or language spoken.  All room assignments, activities, programs, etc. are provided in a non-
discriminatory manner.  Applicants with disabilities who may need accommodations are encouraged to 
contact Diane Smith, Human Resources Manager at 954-760-9800 ext. 1034 5 days prior to scheduled 
interview, so that reasonable accommodations may be coordinated. 
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