
 

 
 
3/12/2018 
 
Job Title:  Residential Therapy Services Manager  
 
Reports To: Director of Programs 
 
Days/Hours:  Outlined schedule is Tuesday – Thursday 9a.m. - 6p.m., Friday and 
Saturday, 12p.m. - 9p.m. 
 
A flexible schedule is required; ensuring coverage of therapeutic services is met within 
the Residential Department. The position is full-time, requires on-call availability, and is 
considered “essential” personnel in times of hardship, such as extreme weather 
conditions and/or other emergencies. 
 
Education and Experience:   

 Candidates are required to be licensed in Mental Health Counseling and be a 
Qualified Supervisor in the state of Florida. 

 Have at least a minimum of three years of strong management/supervisory 
experience in a social service organization, preferably in a residential setting. 
Also, the candidate must have vast knowledge of therapeutic best practices with 
adults, children and families.  

 Must demonstrate success in developing and evaluating program models, 
including the integration of evidence-based programming. Certification in 
evidence based programming would be preferable. 

 Experience in, hiring, recruiting, managing, developing and coaching staff and a 
stand-alone team.  

 Must have a safe driving record.  Valid Florida Driver's license and proof of 
automobile liability insurance.  

 
Salary Range:  Salary based on experience in field. 
 
Workplace Location(s): Jim and Jan Moran Family Center, Deerfield Beach, FL 
 
Brief Job Description: Reporting to the Director of Programs, the Residential Therapy 
Services Manager is responsible for overseeing Women In Distress’ emergency shelter 
therapeutic team, including the organization, administration and operation of the 
program. Key position responsibilities are as outlined: 
 



 Evidence Based Therapeutic Models: Develop, implement and oversee the 
integration of these models, protocols and service design in accordance with 
agency objectives and standards. 

 Operations: Oversee all facets of the daily operations of the organizational unit, 
including oversight of team schedule, daily operations, department needs and 
ensuring compliance with clinical standards. 

 Grant Management: Provide ongoing oversight and maintain responsibility for all 
grant contractual agreement guidelines, including but not limited to: monthly / 
quarterly / annual reporting requirements, file documentation needs, budget 
oversight and monitoring site visit completion. 

 Service Evaluation: Conduct ongoing evaluation of staff productivity, file 
documentation completion and quality of services, in alignment with staff’s 
position benchmarks. 

 Qualified Supervisor: Provide clinical supervision for team members and master’s 
level interns, as needed. 

 Service Delivery: Maintain an active case load, including survivors with high level 
needs. Also, provide emergency clinical assistance to Residential program 
including Baker Act evaluations and other needs. 

 
In addition, the Residential Therapy Services Manager is responsible for working in 
collaboration with the Residential Advocacy Services Manager to ensure and providing a 
safe, nurturing environment for participants and streamlined collaboration between the 
Residential teams.  
 
Skills Required:  Bi-Lingual preferred, including languages Spanish, Creole and 
Portuguese. This candidate will need to possess an acceptance and respect for cultural 
diversity, sexual orientation, and religious backgrounds. Candidates must be a team 
player, demonstrate good listening and empathic skills, be able to multi-task and 
possess strong oral and written communication, time management and leadership skills. 
The candidates must be able to work in a high volume environment, maintaining calm 
demeanor and decision making skills during crisis situations. 
 
To Apply: Send letter of interest & updated resume to Delores DeFerrari, Program 
Director at ddeferrari@womenindistress.org with a copy to 
employment@womenindistress.org. No phone calls please. 
 
Women In Distress does not discriminate by reason of race, sex, color, age, national 
origin, religion, mental or physical ability, sexual orientation, gender identity, veteran or 
military reserve status, immigration status, or language spoken.  All room assignments, 
activities, programs, etc. are provided in a non-discriminatory manner.  Applicants with 
disabilities who may need accommodations are encouraged to contact Diane Smith, 
Human Resources Manager at 954-760-9800 ext. 1034 5 days prior to scheduled 
interview, so that reasonable accommodations may be coordinated. 
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