
 

 
 
Job Posting 
 
Date: 11/1/2016 
 
Women In Distress is the only nationally accredited, state-certified, full service domestic 
violence center serving Broward County, Florida. Our mission is to stop domestic 
violence abuse for everyone through intervention, education and advocacy. 
 
Job Title:  Residential Manager   
 
Reports To: Program Director 
 
Salary Range:  Commensurate with experience 
 
Days/Hours: Full-time salaried position. Weekly schedule is: Tuesday-Thursday 9a.m.-
6p.m, Sunday and Monday 11a.m.-8p.m. Position requires on call availability and a 
flexible schedule to provide needed staff coverage and provide supervision of 
Residential Management team. 
 
Workplace Location(s):  Women In Distress’ Jim and Jan Moran Family Center Campus 
in Deerfield Beach. 
 
Qualifications:   

 Master’s Degree in Social Work or related field and a minimum of five years 
management/supervisory experience in a social service organization, preferably 
working in a residential setting with victims of domestic violence. 

 The candidate must demonstrate their strength in hiring, recruiting, managing, 
developing and coaching staff. 

 Bilingual skills preferred 

 Candidates must have flexibility in working hours, including on-call availability 
and the willingness to work holidays as they coincide with regular shifts, and 
possess an acceptance and respect for cultural diversity, sexual orientation, and 
religious backgrounds. 

 Candidates must be team players, demonstrate good listening and emphatic 
skills, be able to multi-task and possess strong oral and written communication 
and time management skills. 

 Must have a safe driving record. Valid Florida Driver’s license and proof of 
automobile liability insurance. 



 
 
 
 
General Job Description: 
 
 Reporting to the Director of Programs, the Residential Manager is responsible for 
overseeing, facilitating and coordinating the delivery of emergency shelter services, 
including crisis intervention, hotline and advocacy services to domestic violence 
survivors and their dependents. The Residential Manager is responsible for ensuring and 
providing a safe, nurturing environment for shelter participants and direct oversight of 
shelter staff. The Residential Manager will ensure that services are in line with best 
practice models and provide department’s strategic direction.   
 
The Residential Manager will also be required to participate in all trainings, applicable 
conferences and community stakeholder meetings as required. 
 
The position is full-time and is considered “essential” personnel during holidays and in 
times of hardship, such as extreme weather conditions and/or other emergencies. 
 
To Apply: 
Send letter of interest & updated resume employment@womenindistress.org with a 
copy to Diane Smith, Human Resources Manager, at dpsmith@womenindistress.org.  
No phone calls please. 
 
Women In Distress does not discriminate by reason of race, sex, color, age, national origin, religion, mental 
or physical ability, sexual orientation, gender identity, veteran or military reserve status, immigration 
status, or language spoken.  All room assignments, activities, programs, etc. are provided in a non-
discriminatory manner.  Applicants with disabilities who may need accommodations are encouraged to 
contact Diane Smith, Human Resources Manager at 954-760-9800 ext. 1034 5 days prior to scheduled 
interview, so that reasonable accommodations may be coordinated. 

______________________________________________________________________        
 
Date position will be available:  Immediately 
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